Ordering Supplies

SUPPLY STORE

The Supply Store simplifies ordering hardcopy inventory, providing easy navigation
through common categories.
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Each category has a variety of materials to choose from, which can also be filtered by
product or state-specific markets.
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	SUPPLY STORE

	NEW ORDER
	Once you are happy with your selections, click on the "Cart" to begin the checkout process.
	Review all order details and shipping before you Place Your Order to generate an Order Number.
	During checkout, you may edit the shipping information to include…
	! an Order Tag (such as the name of an event) for audit purposes or to more easily find the order in your account later when checking status
	! an Alternative Email address if you'd like a second person to receive copies of your order notifications.
	An email confirmation will be sent shortly after the order has been submitted displaying the UPS “Estimated Ship Date” for your order. Shipping may vary per destination.
	ORDER STATUS
	Account            Orders            Search

	Please see contact details below for specific support areas.
	Please contact the Sales Desk at 888.501.4043 | SalesDesk@AmericanNational.com
	if you are having trouble submitting an order.
	if you received an incomplete order [and verified items are not back-ordered]
	if you did not receive an order, but the tracking states it has been delivered.
	Please contact 1Vision Support at websupport@1-vision.com
	if you need to change an order.
	if you need to cancel an order.
	! Have submitted order numbers ready when you call.
	! Include order number in emails.
	! Also, note that all cancellations are dependent on whether the order has already shipped.
	Uploading Documents
	SUBMIT NEW BUSINESS
	! IMPORTANT !
	UPDATE ACTIVE BUSINESS
	BEST PRACTICES FOR UPLOAD
	!  Only upload (1) new application packet at a time with supporting documents

	Delegate Access
	! IMPORTANT !

	New Tab
	Manage Tab
	Preapproved Ads
	+ Social Media Content
	Bonus Info!
	Click into the Agent Resources menu
	Marketing Column
	Agent Section
	PERSONALIZED ADS
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	SOCIAL MEDIA CONTENT
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	This quick start guide was designed to be a beginner friendly introduction to your digital briefcase—simple, straightforward, and focused on helping you get up and running quickly.
	However, if you ever need additional assistance or would prefer to talk through a scenario, our team is always here to help.
	You’re may contact the Sales Desk at 888.647.1371 or email SalesDesk@AmericanNational.com for support.
	American National Insurance Company, headquartered in Houston, Texas is licensed to conduct business in all states except New York. Business is conducted in New York by American National Life Insurance Company of New York, headquartered in Glenmont, New York. Each company has financial responsibility only for the products and services it issues.

	For Agent Use Only; Not for Distribution or Use with Consumers.



